G\ PUBLIC PROCUREMENT
REGULATORY AUTHORITY

UPHOLDING PROCUREMENT STANDARDS

CITIZEN SERVICE DELIVERY CHARTER

PPRA is committed to Timely, Efficient and Effective Service Delivery

SERVICES

REQUIREMENTS TO OBTAIN SERVICES/GOODS | CHARGES (KSHS)

TIMELINES

Technical Support e Contact PPRA via phone Free Immediate
and Advisory services e Email PPRA 2 days
on enquiries about e [Face to face contact Immediate
Public Procurement - Send letter to PPRA -
law In Kenya - Acknowledgement of receipt of letter / days
- Substantive response to enquiry 30 days

Provision of policy e Download from PPRA website Free Immediate
guidelines and
standard procurement
documents
Consulting e Provide feedback on public procurement Free Annually
stakeholder veemo | As scheduled by

e Full participation and co-operation PPRA
Carrying out e Disclosure of information Free 7 months
procurement e Customer complaints
iInvestigations e Agency requests
Reviewing of the e Request for review by filling form RB1T within  25,000-205,000 21 days
Public Procurement 14 days of
complaints and - Occurrence of the breach before award or
Appeals - Notification of the award
Provision of Review e Make formal request Minimum 1,000 1 day
Board decision e Download from PPRA website Free Immediate
Review of debarment e Customer complaint Free 6 months
requests e Disclosure of iInformation
Provision of sign e Visit the Authority Free Immediate
language e Attend PPRA stakeholder meeting As scheduled by
iInterpretation to PPRA
PWDs

At PPRA, we shall endeavor to disseminate information taking into consideration the need to reach persons
with disabilities, the cost, local language and the most effective method of communication, and the information
shall be easily accessible and available free or at cost taking into account the medium used.

Any service that does not conform to the above standards or any officer who does not live up to commitment to courtesy and
excellence in service delivery should be reported to:
The Commission Secretary/ Chief Executive Officer,
Commission on Administrative Justice, 2nd Floor, West End Towers
Opposite Aga Khan High School off Waiyaki Way- Westlands
P.0 Box 20414-00200 Nairobi
Tel:+254 20 2270000/2303000/2603765/2441211/8030666
Email: certificationpcldombudsman.go.ke
Website:www.ombudsman.go.ke

HUDUMA BORA NI HAKI YAKO

The Director General

Public Procurement Regulatory Authority
National Bank Building, 11th Floor, Harambee Avenue, Nairobi OR
P.0 Box 58535-00200 Nairobi

Tel: +254 20 2213106/2213107/3244000 | Fax: 020 3244377
Email:infoldppra.go.ke; feedback(dppra.go.ke
Website: www.ppra.go.ke




